Applied Research and Innovation
In Telecommunication
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(gafarico m




MIT

Technology
TEE

35

lNnNnovators
Under 35




Challenges Iin Kenya

lack of access to financial services

unemployment Infant Mortality and Morbidity

Lack of adequate foreign exchange reserves
Fiscal deficit > Ethnicity ¢y
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Kenya one of I
IS attracting institutions and corporates




With over 29.7 million mobile users
Kenya Is on the verge
of Jjoining
KNOWLEDGE ECONOMIES




As we journey towards achieving

KENYA
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TOWARDS A GLOBALLY COMPETITIVE
AND PROSPEROUS NATION

Has innovation changed the lives of Kenyans?
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WhEIRE
Innovation?

Safaricom




Innovation

Courage

act
new that
transforms lives

Creativity

© Rowan Gibson safa ricom




Where can you Innovate?

Research

Products Business
Models

Industry
architectures

Technologies

Marketing Strategies

Customer experiences
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Where does

come from?




Telecommunication innovation
ecosystem is far reaching
It goes beyond being a mere tool of
communication




Can you imagine life without the
mobile phone?
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Transforming Lives through access to:

Agriculture

E-Learning Powered
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Transforming Lives through financial inclusion and
economic independence

LIPA NA M-+PESA




The M-PESA story

M-PESA launch

30% of Kenya GDP transacted through MPESA

mobile enabled version of a microfinance developed 17.1 million customers

Over 200,000 jobs direct and indirect
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DFID funded project for extending the provision of micro-finance to the poor

@ 65,000 agents spread across Kenya

vodafone

: Partnerships with 140 financial institutions , including 30 banks
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As Safaricom we recognise Its
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what we can do
It’s also about

what
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Just Like
Evans

we must adapt the world to
ourselves

through

research & innovation




